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NON CERTIFIED EMPLOYEE GRIEVANCE PROCEDURE
DEFINITIONS
Grievance is hereby defined as a 
1. complaint by an employee regarding their contract, or a
2. complaint that the employer or its agents acted in bad faith or in an arbitrary, capricious manner contrary to the established policy or practice.
Aggrieved Party: The person or persons making the claim.
Days: Except when otherwise indicated, days shall mean working days.
PROCEDURE
The purpose of this procedure is to secure, at the lowest possible level, equitable solutions to the problems which may, from time to time, arise affecting non certified employees.
Level One
Within twenty (20) days from the date of awareness of a problem, the aggrieved person shall seek to resolve the matter informally with his/her principal or other immediate supervisor. Any non-certified employee who does not wish to utilize the informal resolution procedure may file a written grievance with his or her immediate supervisor within twenty (20) days of the alleged violation.
Level Two
1. If the aggrieved person is not satisfied with the disposition of his/her grievance at Level One, or, if no decision has been rendered within five (5) days after discussion of the grievance, he/she may file the grievance in writing within ten (10) days of the Level One response with the Principal.
2. Within five (5) school days after receipt of the written grievance by the Principal, the Principal will meet with the aggrieved person in an effort to resolve the grievance. The Principal shall submit his/her decision in writing to the aggrieved person within eight (8) days after the meeting.
Level Three
1. If the aggrieved person is not satisfied with the disposition of his/her grievance at Level Two, he/she may file the grievance within ten (10) days of the Level Two response with the Superintendent.
2. Within five (5) days after receipt of the written grievance, the Superintendent will meet the aggrieved person in an effort to resolve it. The Superintendent shall submit his/her decision in writing to the aggrieved person within eight (8) days of the meeting.
Level Four
1. If the aggrieved person is not satisfied with the disposition of bis/her grievance at Level Three, he/she may file the grievance within five (5) days of Level Three response with the Board.
2. As soon as practical, after receipt of the written grievance, the Board shall meet with the aggrieved employee in an effort to resolve it. The Board shall submit its decision in writing to the aggrieved person within eight (8) days of the meeting.
